
IS THE PUMP ON

& PRIMED?
NO

PROBLEM

SOLVED
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CHECK LOCATION OF FLOW

SWITCH

• Are the arrows pointing in 

direction of water flow?

• 30cm min of straight pipe 

before (can include Tcell)?

• Same section as Tcell?

NO CORRECTIVE

MEASURES

YES

CHECK WIRING TO FLOW

SWITCH CONNECTOR.

RE-SEAT.

STILL NO FLOW?

NO
PROBLEM 

SOLVED.

YES

NO

GO TO OMNILOGIC SERVICE

MENU     SENSOR     MD 
FLOW     SENSOR 1 OR 2. 

STILL NO FLOW?

NO
CHECK CONFIG     SENSOR 

FLOW SWITCH LOCATION

CORRECT?

CHANGE LOCATION.

PROBLEM SOLVED.

YES

OMNILOGIC FLOW SWITCH ERROR CHART

NO

REMOVE FLOW SWITCH FROM PLUMBING

AND MANUALLY CLOSE AND OPEN WHILE 

WATCING SENSORS IN SERVICE MENU.

STILL NO FLOW/ACTIVATION?

CHECK PLUMBING/PUMP 

PRESSURE.

NO FAULT WITH FLOW SWITCH

YES

REPLACE FLOW

SWITCH
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